Employee Experience

Cisive <noreplytest@cisive.com: 74342022 11:33 AM
FROM TEST SERVER: Centractor Assignment Requirements #
to Mcgan Lame

DISCLAIMER: The lollowing e-mail was senl [rom our lesting sile.

IMdegan

You have been identified by Synchrony Vendor as a potential contractor on an assignment or project that requires additional backeround investigation
requirements, including fingerprinting.

We will be using Cisive to process these additional requirements. To get started, pleaze login to the website below using the password provided. Enter all
required personal and demographic information and complete the fingerprinting tasks.

hittps:Yonboardiest cisive comPuid-MVENDORFPTEST

Password: Agméz

Alier you have had your Angerprints captured, you will be notified il vou are app i work vs a om the assig or project. Results typically
post within a few days from your fingerprint appointmant, unless yvour fingerprint results warrant further eriminal searches to be done,

Tor teclmical support, please call the Cisive Ilelp Desk at |-866-725-5294

LSTBIR AT

C Cisive

Log In to Get Started With Your Tasks

LGN How does this work?

Cigive to do some ressarch,

Change Langusge

Username or Email

MFFTEST

Password

Legin

Need helpw

Erset y

Allinternet Browsers within their last three versians ars compatible.

W iye Chat Offline
HOME  COHTALTUS  PRVASYPOLIEY  Server: LIVE-5c

C Cisive

Additional Verification Requirements

¥ Identity Requires Confirmation

Please enter your Primary Phone #
*

A Welcome Email will be sent to your
employee, giving them instructions on
how to login to the Cisive portal

They will login to the Cisive portal with
their username and temporary
password.

Your employee will be prompted to
give their Primary Phone #. It must
match the phone number they
completed in the Self Invite form.



C Cisive
They will now be able to set their own

secure password.
Additional Verification Requirements

¥ New Password

Current password has expired.

Please remember your new password as you will need it to E-Sign your documents and to log back in to the site,
Your password must be at least 8 characters and contain at least 1 number and 1 letter.

New Password *

Re-enter New Password *

Here are your tasks Your employee will need to complete

Use the Task Wizard to guide you through the task list or just use the list below.

all tasks in the Cisive portal. Tasks

Start Task Wizard .
include:

e Background Data
ACTIONS @ <07+ — e FCRA Summary of Rights
S, e General FCRA Consumer Report

O EnterBackground Data

Youcar callusnybims: Disclosure
O contectus e General FCRA Investigative
Consumer Report Disclosure
e General FCRA Authorization to
DOCUNENTS @) <or: AVERAGE TIME: 30 MINUTES Obtain Consumer Reports

e Privacy Act

General FCRA Consumer Report ° Blographlcal Data FOI’m
Disclosure
S it e Schedule Fingerprint Event

% O Clickhereto view




YOU DID IT!

ve completed tasks. IFanything changes we'll e-mail you.

When your employee has completed all
tasks successfully, they will see a “You
did it!” message and status bar will be
100%.

ACTIONS (@ sos: Need Help?
We're here for you.
@ ctnter Background Data
You can call us any time.

@ Review FCRA Summary of Rights
[ Contact Us

@ PrivacyAct Statement

@ Schedule Your Fingerprint Event
Scheduled

@ Frint Confirmation Sheet

DOCUMENTS (@ sce: AVERAGE TIME: 0 MINUTES
General FCRA Consumer Report General FCRA Investigative Consumer
Disclosure Report Disclosure
Completed Completed
© cickreretoview © cicknerstoview
7 7

Fingerprinting-specific tasks in Cisive portal

53% complete

The employee will review the FBI
Privacy Statement.

Privacy Act Statement

Average Time: 5 Minutes

O P

Act Statement

Enable Task Wizard Return to Task List




Privacy Act Statement

This privacy act statement is located on the back of the FD-238 fingerprint card

Authority: The FBI's acquisition, preservation, and exchange of fingerprints and associated
information is generally authorized under 28 U.S.C. 534. Depending on the nature of your
application, supplemental authorities include Federal statutes, State statutes pursuant to
Pub. L. 92-544, Presidential Executive Orders. and federal regulations. Providing your
fingerprints and associated information is voluntary; however. failure to do so may affect
completion or approval of your application.

Principal Purpose: Certain determinati such as empl , licensing, and security
clearances, may be predlcnted on fingerprint-based background checks. ‘x our fingerprints and
d infi cs may be provided to the employing, investigating, or otherwise

responsible agency, and/or the FBI for the purpose of comparing your fingerprints to other
fingerprints in the FBI's Next Generation Identification (NGI) system or i1s successor systems
(including civil, criminal, and latent fingerprint repositories) or other available records of the

ploying, investigating, or otherwi: ponsible agency. The FBI may retain your fingerprints
and iated inform: i in NGI after the completion of this application and. while
retained. your fingerprints may continue to be compared against other fingerprints submitted to
or retained by NGL

Routine Uses: During the processing of this application and for as long thereafter as your
fingerprints and associated information/biometrics are retained in NGL your information may be
disclosed pursuant to your consent, and may be disclosed without your consent as permitted by
the Privacy Act of 1974 and all applicable Routine Uses as may be published at any time in the
Federal Register, including the Routine Uses for the NGI system and the FBI's Blanket Routine
Uses. Routine uses include, but are not limited to, dlsuln:.ures to: cmpio)'mg gmemmcmal or
authorized non-gov | agenci ble for employ

security cl . and other suitability d i local, state, tribal, or f*deral law
enforcement agencies: criminal justice a&,mues and agencies responsible for national security or
public safety.

As of 037302018

See Page 2 for Spanish ranslation.

59% complete

Enter Required Biographical Data

Average Time:

O Enter Required Biographical Data

Enable Task Wizard Return to Task List

A three-page PDF document will open
in the browser for the employee to
review.

Next they will be required to complete
the Biographical Data Form.



Biographical Data Form
©cates recuired feld, Your employee will need to
review/complete the required fields of the
bastMame * | pewrptest Biographical Data Form. The majority of
values will feed over from the background
First Name * Mezan
= data entry form except gender (due to
— differing values) and any additional
demographic field such as height, weight,
Address * | 13uain etc.
Line2
City * Tinley Park
State/Province * L
Zip/Postal Code * 60477
Country * United States v
Gender * v
DoB * 12/24/1980
(mm/ddiyyyy)

65% complete

E-Sign Fingerprint Authorization Form

Average Time: 3 Minutss

O E-Sign Fingerprint Authorization Form

Enable Task Wizard Return to Task List m




C) Cisive

Fingerprint Authorization Form
New Candidate

Please p the g tion
Synchrony Financial

First Name ; _Megan MI:
City:_Tinley Park

Last Name : _NewFPtest

Add 123 Main

state :_IL zip:_60477

Date of Birth: 12 /24 /1980 Gender: Female Race : _ASIAN

Height: 5 ft. 8 inches Weight : _123 [bs

Hair Color : _BLACK Eye Color: _BLUE

Social Security : 658 - 55 - 3255

Place of Birth (State or Country if outside USA) :_ILLINOIS

I, undersigned, hereby authorize the release of any criminal history record information that may exist
regarding me from any agency, organization, or institution having such information on file. | authorize
Cisive and its designed agents to capture and securely transmit my Fingerprints to the Federal Bureau of
Investigation (FBI) for the purpose of checking my criminal history record information based in federal
licensing statute. If your fingerprints are unacceptable by the FBI, | acknowledge a second fingerprint
submission will be needed to complete the fingerprint process.

Click here to sign

Applicant Signature Date

T71% complete

Schedule Your Fingerprint Event

Average Time: 5 Minutes

Q s

edule Your Fingerprint Event

Enable Task Wizard

Return to Task List

Finally they will eSign the rendered
Fingerprint Authorization Form.

Fingerprint Locations by Zip Code

Entar Yo ek “Ezarch®

Dt and Heara

Pk 1 dale et

Date

e[~

Nationwide locations
will show based on the
zip code the employee
entered into previous

i forms.




Fingerprint Locations by Zip Code

Enter Your Zip Code And Click "Search” | 74114 Search

Please note that the time selected for your fingerprint event is not an appointment time and custemers will be served on a first come first served basis.

If the employee needs
to use a different
location, the zip code
search can be used.

Acocept Location

Please select the nearest UPS location to conduct your fingerprint check.

Pick a date and time

The employee will choose a Date and
Time and then click Accept Location.

This is not an official appointment and
the employee can walk in at any time
without having to reschedule.

Date[07/05/2022 (Tuesday)  + |
Time [11:00 AM v
Accept Location

Flease select the nearest UPS location to conduct your fingerprint check.

In the event the UPS network does not have a location close to your employee’s residence, there will be a Too
Far button/option. After confirming their address, a Cisive representative will ship them a fingerprint kit which
will have instructions on how to get fingerprinted either at their local law enforcement agency or other business

in their area.

At a glance

TOFAR, FARRAH — vendor FP

Active
ssh sUPPLE EMAIL
5555 Dummy1 Sherylloos@sytcom

Documents

Progress 80%

August4”, 2022

Diear”

Clsl\zlnq\unes Screening is providing pre-employment sreening services As 3
Wells Farzo requests that vou submit to a fingerprint basad criminal history

To be Completed ) Completed 16 Pending @3 Waiting on Someone Else €9 Canceled/Failed @)

iew/print the dacument

ort Disclosure - - Click here to

document

nd Notifications Statement - - Click here

» Fingerprint packet s sent

te Background Invastigation

+ Schedule Your Fingerprint Event

 Fingerprint Packst Requested
~ Fingerprint Packet (Tracking : FED EX 456733) Sent
~ Fingerprint Location ; Testing Location Suzzested

D

2d / Print Hard Card Covel

ment

ecords chack After vou have received this packaze, complete this portion ASAP to complete the
process.

Enclosed with this letter, you will find 1-3 bicgraphical QF. code data forms (depending on the number of
agencies yom will need to be printad far) (%) FD-258 fingerprint crds per QR code form, a check for the
fingerprinting services (if required), and a pre-paid overnight retum label. Please read this letter entirely.

Far your convenience, we have contacted:

Carolina Fingerprinting — 150 Andrews Bd., Ste. 54, Fayetteville, NG 28311 — (877) 334-4274

$B3.00 fee (343.00 fee for the first I cards, $20.00 each additionzl card)

The location offers fingerprinting services Monday thru Friday from 10:00 AM — 6:00 PM and Satarday’s
fram 10:00 AM — 3:00 BM by appaintment anly. Please visit wanw carolinsfinzerprinting com to schadule
2n appointment We have included a check, made out to you, for the cost of this sarvice. Please cash this
check prior to being fingerprinted as this location only accepts cash payments. If, by chance, there are
any zdditional fees incurred please send the receipt, along with your completed fingerprints, in the retum
anvelopa and we will have our finance team raimburse vou. Please be advized that we do not reimburse
for travel expenses, such as gas, toll, or parking. Contact the location above if you have any questions
or concems about the pelicies for fingerprinting at this office.

Dlease bring the all the FD-158 fingerprint capture cards, the payment for the fingarprinting services and
your velid govemment issued ID to the fngerprint capture technician when you visit their location. The
entire process should take only a few minutes from start to finish.

Once your fingerprints have been capiurad, please replace the shipping label on the revzable envelope and
insert the following ixto the envelope:

All completed FD-238 fingarprint caphure cards

All biographical 'QF. Code Data Forms
Sea the back of the anvelapa for directions on rensa. Plesse do not use tape on the envelope. Omce sezlad,
please deliver to your nearsst UDS drop off location. Visit ups.com/dropof to find the nearest location.

Should vou require any further assistance in completing this request, pleaze contact us toll-free at 1-866-
725-3204 or amzil fingerprin iriesscreening cam

Sincarely.

Inguiries Screening (2 Cizive Company)



